
 

Parent Quick Reference Guide - Coronavirus Related Absences 
 

This document is designed to support you in the actions needed in the event of possible Coronavirus infection.  

If unsure please always refer to the government’s latest guidance: 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-

for-households-with-possible-coronavirus-covid-19-infection  

 

What to do if… Action needed Return to school when….. 

… my child has coronavirus 

symptoms 

• Do not come into school 

• Contact school on the absence line 0114 
2392661 

• Book a test for your child 

• Son/daughter must self-isolate immediately  

• Inform school immediately of the outcome 
of the test result. Call the absence line on 
0114 2392661. 

• Household members must isolate until 
negative result 

… if the test comes back 

negative and when feeling well 

enough 

….my child tests positive for 

coronavirus 

• Do not come into school 

• Inform school immediately 

• Continue to self-isolate for the 10 days 
from start of symptoms 

….after 10 days unless they still 

have a high temperature, in 

which case they must stay at 

home. 

…somebody in our household 

has coronavirus symptoms 

• Do not come into school 

• Contact school on the absence line 0114 
2392661 

• Your Son/daughter must self-isolate 
immediately 

• Household members to book a test 

• Inform school immediately of the outcome 
of the test result. Call the absence line on 
0114 2392661. 

…if the household member’s 

test is negative 

…somebody in my household has 

tested positive for coronavirus 

 

• Do not come into school 

• Contact school immediately on the absence 
line 0114 2392661 

• Self-isolate for 14 days from start of the 
symptoms 

… your child has completed the 

14 days of self-isolation and 

has developed NO symptoms 

…NHS test and trace have 

identified my child as a ‘close 

contact’ of somebody with 

symptoms of coronavirus 

• Do not come into school  

• Contact school immediately on the absence 
line 0114 2392661 

• Self-isolate for 14 days from the date 
advised by the NHS 

… your child has completed the 

14 days of self-isolation and 

has developed NO symptoms 

…my child has travelled and has 

to self-isolate under quarantine 

regulations 

 

Please follow Government 

guidelines and avoid non-

essential travel abroad. 

• Do not come into school  

• Contact school on the absence line 0114 
2392661 

• Self-isolate from the date of return to the 
UK 

• In order to avoid quarantine measures 
when travelling abroad, do not take non-
essential leave during term time 

• Consider quarantine requirements and FCO 
advice if travel abroad is unavoidable. 

…the quarantine period of 14 

days has been completed 

…we have received medical 

advice that my child needs to 

shield or resume shielding 

• Do not come into school 

• Contact the school pastoral team on 
01142392661 

• Shield until you are informed otherwise 

…medical advice or school 

inform you that the restrictions 

can be lifted 
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