Support Portal Message

Please be aware that the support portal is not monitored daily during the school holidays.

Although the Safeguarding Team is not available until 6" January 2025, please use the links
below to obtain support.

If you are a child or have concerns that a child is at risk of significant harm or in immediate
danger, you can:

e callthe emergency services on 999.

e You can also call the Sheffield Safeguarding Hub on 0114 2734855 (24hrs per day) and
speak to a duty social worker.

The Safeguarding and Wellbeing sections of Sheffield Park website also have lots of links to
support and advice for non urgent issues and also regarding issued linked to mental health,
wellbeing and safety. You can access these via:

- https://www.sheffieldpark-academy.org/information/spa-wellbeing (Wellbeing)

- https://www.sheffieldpark-academy.org/information/safeguarding (Safeguarding

Kooth Digital Health offers free and anonymous therapeutic mental health and wellbeing
support to young people in Sheffield aged between 10- 25. Funded and endorsed by the NHS
South Yorkshire Integrated Care Board, our services remain available over the winter period,
offering ‘on the day’ wellbeing support from the comfort of your own home, via any web-enabled
device via the following website-

BR kooth

Ages 10-25 in Sheffield www.kooth.com

Please via a link to the video HERE.


https://www.sheffieldpark-academy.org/information/spa-wellbeing
https://www.sheffieldpark-academy.org/information/safeguarding
http://www.kooth.com/
https://drive.google.com/file/d/1-cWNQ-f4zLxrwkMDDmR88SOW8BwOvHMh/view?usp=sharing

http/

www

h“d“ne Call 0800 1111

ONUINE, ON THE PHuNE, ANYTIME

https www.childline.org.uk

Ways to get support

Send an email

Send an email from your Childline account and we'll reply within 24 hours.

Write an email


https://www.childline.org.uk/
https://www.childline.org.uk/
https://www.childline.org.uk/
https://www.childline.org.uk/
https://www.childline.org.uk/get-support/contacting-childline/emailing-childline/
https://www.childline.org.uk/get-support/contacting-childline/emailing-childline/
https://www.childline.org.uk/get-support/contacting-childline/emailing-childline/

Callforfree on 0800 1111
The fastest way to reach us. Call for free on any phone and it won't show on the bill.

Callus

Log-in for a 1-2-1 counsellor chat

Chat with a counsellor in a safe space online about whatever is worrying you.

Chat now


https://www.childline.org.uk/get-support/contacting-childline/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/
https://www.childline.org.uk/get-support/contacting-childline/
https://www.childline.org.uk/get-support/1-2-1-counsellor-chat/?in_type=under12service

Sign with us

Chat to a counsellor with help from a British Sign Language interpreter.

Chat with us


https://www.childline.org.uk/info-advice/bullying-abuse-safety/deaf-zone/staying-safe-online/#BSL-counselling
https://www.childline.org.uk/get-support/contacting-childline/

